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Question Mark Scheme Mark

1 [1 mark] Secondary data 1

Question 1 model answer

Secondary data
Question Mark Scheme Mark
2 . . . 1
[1 mark] E-commerce sales data provided by online retailers.

Question 2 model answer

E-commerce sales data provided by online retailers.

Question Mark Scheme Mark

3 [2 mark] A correct advantage and disadvantage 2

OR
[1 mark] A correct advantage or disadvantage

Question 3 model answer

An advantage is the consultant can save time by utilising existing reports or surveys on employee satisfaction.

A disadvantage is the data may not fully reflect the specific issues in the company.



